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ISO+TL CERTIFICATION ANNOUNCEMENT

Cable Sh()ppe

Inc.
OUR COMMITMENT TO QUALITY

ISO 9001:2000 + TLO9GSS
CERTIFIED

The CableShoppe Inc. (CSI) hereby proudly announces to all its valued customers and the
general public as well that effective December 12, 2008, it is officially recognized as ISO

9001:2000 + TL 9000 Certified by the Accreditation Body, ANSI-ASQ National Accreditation
Board (ANAB). The journey towards its certification took a little less than two (2) years.

The ISO 9001 Scope of Registration is "Repair and service of Digital Set-Top Boxes, Modems,
and Head End Equipment” while the TL 9000 Scope is "Repair and service of digital Set-Top
Boxes, Modems, and Head End Equipment # 7.4 Product Category (Repair Service)."

The Registrar Company Name is "SAI Global/QMI-SAI Global".

This is to show to everyone that we at the CableShoppe Inc. is totally committed to provide g
quality products and services that meet if not exceed the satisfaction and/or the delight of all g
our customers. :
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